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To capture insights into observability, New Relic partnered with Enterprise Top
Technology Research (ETR) for the second annual Observability Forecast report. takeaways
ETR polled 1,614 respondents in 14 countries across North America (31%), + insights

Europe (44%), and Asia Pacific (25%).
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Moving toward full-stack observability—slowly

Compared to other regions surveyed, respondents in Europe had the least capabilities deployed.
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Like other regions, they also used several tools to see what’s happening across their tech stack.
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What is observability?

Observability measures how a system is performing while proactively identifying

issues and errors using telemetry data (metrics, events, logs, and traces). With a
real-time view of data all in one place, teams can collaborate to follow user
experience, troubleshoot, create dashboards, and more.

Focused on incident response

Respondents in Europe were most likely to experience outages at least once per week.

experienced outages at least once per experienced outages at experienced outages at
week (the most in Europe) least once per week least once per week
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But they detected and resolved them fairly quickly.
They were the most likely to resolve outages in less than 30 minutes.

@ 2 <

92% 32% 28%

viewed observability as more for experienced improved proactively detected issues before
incident response/insurance uptime and reliability they impacted customers
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Ambitious deployment plans, but will the budgets match?

Despite ambitious deployment expectations, respondents allocated a smaller percentage
of their IT budgets for observability tools than other regions.
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budgets in the next year prioritising/achieving full-stack observability budgets for observability tools
Less likely than other regions More likely than other regions More likely than other regions

View the Full Report

QU new relic | ETR



https://newrelic.com/observability-forecast/2022/about-this-report?utm_source=pdf&utm_medium=asset&utm_campaign=emea-ever-green-2022-observability-forecast&utm_content=infographic_europe

